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As the economy starts to grow again there is a need to release land for commercial 
purposes which must remain a priority in the future. We have many successful 
businesses that may need to relocate due to growth that would like to stay within the 
Borough but can’t be due to lack of commercial space offering the right size and 
tenure terms.  
 
There are opportunities at One Horton Heath (OHH) as this develops.  
 
There will also be opportunities within the Riverside and Airport sites should the 
Freeport proposals receive full approval. There is a great deal of work being 
undertaken to develop an Outline Business Plan for the Freeport ready for 
submission to Ministry for Housing, Communities and Local Government (MHCLG) 
at the end of July.  
 
There have also been meetings between SIAL, Diageo, Network Rail and HCC in 
respect of ways to open access to the Riverside and north east area of the Airport for 
future development. 
 
The easing of travel restrictions has allowed more activity in and out of the airport 
which helps both the airport and those businesses who form its supply chain.  
 
Since the November lockdown, over 5,000 grant payments totaling £14.7m, have 
been made to local businesses across the various Treasury schemes, and financial 
support to local businesses has continued through the Additional Restrictions Grant, 
although other grants have now ceased. We have made 1854 AR Grants to a value 
of £3,846,162. At the time of writing this is only £12,152 short of the target required 
to trigger the next round of funding. This will mean that we receive the next allocation 
on 13 August.  Until then, there will be a pause in payments. 
 
The proposed lifting of social distancing restrictions will mean that the temporary 
closure of Market Street and High Street will cease. Residents in Eastleigh Town and 
other local centres were, and will possibly remain, nervous about venturing out again 
to shop for some while. It will be interesting to see the effect on footfall through the 
town centre when these remaining restrictions are lifted, particularly as many 
residents showed support for the continued closure of the roads. 
 
The temporary pavement licences granted to hospitality businesses for outdoor 
extensions to their seating area have proven popular with businesses and 
customers.  We are working to ensure that they can be retained even after the roads 
are opened. 
 
Eastleigh was awarded a grant under the Reopening High Streets Safely Scheme to 
analyze and assess the principal shopping areas in the Borough.  An Action Plan 
has been prepared that highlights the challenges faced by six of our largest local 
shopping areas: Eastleigh, Hedge End, Chandlers Ford, Hamble, Botley and West 
End and makes modest recommendations for short and mid-term improvements that 
the Government’s Welcome Back Fund may be able to help with. 



 
Our Employment and Skills team, together with our Welcome Back (High Streets) 
team, is developing a training offer to ensure that all our businesses have access to 
an electronic platform in the event that any future lockdown occurs.  Whilst the 
research undertaken by the Reopening High Streets Fund team shows that 
independent retailers have survived the past year and look resilient, there are fears 
that we may see further closures from our national chains. 
 
This may lead to a long-term trend to change the character of high street with fewer 
shops but more recreation and social activities creating a sense of place and well-
being rather than simply a destination. We need to be aware of what the market may 
require and plan for this change with, perhaps, greater residential numbers in the 
Town Centre to take advantage of the opportunities that might arise from change. 
 
The Eastleigh Gift Card scheme has been launched and has been taken up by many 
traders.  
 
Outdoor markets made a modest return in September 2020 with the launch of a 
temporary market at Hedge End.  This was reopened in April 2021 and has grown in 
size and popularity.  Currently there are around 20 stalls each week offering a variety 
of food and crafts.  Hamble, Eastleigh and Botley are all considering a weekly or 
monthly market and the High Streets team is working up a business case for having 
these run by third parties. 
 
Wessex House has remained open through the most recent lockdown. Many of the 
businesses based there have been taking advantage of the opportunity to work 
safely under the tight controls in place. Although Our Business Centre Manager has 
continued to receive many enquiries for space, we are unable to progress these as 
work is being planned to upgrade the services within the building which may cause 
some disruption our tenants. 
 
There has been a lot of discussion regarding future methods of working. There 
appears to be a trend towards a three-way split between central offices, satellite 
offices and working from home.  Research from the largest promoters such as 
Savills and CBRE bears out post-covid demand for regional offices.  This may 
provide an opportunity for the Borough to consider additional business space similar 
to Wessex House.  There has been no business briefing since November 2019 and 
we plan to return to these in September 2021 and imagine that the future of the 
workplace will be an agenda item.   
 
The PONToon project has drawn to a close after four years.  This project, led by the 
University of Portsmouth, with five partners across the south of England and a 
further five in the North of France, was designed to encourage unemployed women 
into the workplace through digital upskilling.  The Council struggled to meet its target 
of 30 beneficiaries at first but the lockdown year suddenly encouraged stay-at-home 
women to learn new digital skills and the Council almost tripled its target, reaching 
81 women in the target demographic.  Legacies of the project include several apps 
including a mapping tool that is being adapted for Town Centre information services. 
 



The Sorting Office studios should be moving from the Wells Road location to 14 
Station Hill in the next month.  The refurbishment of Station Hill is almost complete 
and should be eye-catching with its deep blue façade and pink signwriting.  The 
more prominent location should provide welcome visibility to the artists’ work and 
help promote their businesses. 
 
As part of our Recovery work, a good deal of emphasis has been placed on training 
and retraining.  In addition to the online skills work for the retail sector and the digital 
upskilling mentioned above, we have taken on a temporary Employer Engagement 
Manager to identify skills gaps across the borough, signposting to existing course 
providers in many cases and developing tailored courses in others.   
 
The Council, jointly with Test Valley, Winchester and New Forest Councils, has been 
successful in winning a bid for the Department of Work and Pensions (DWP) funding 
for a Youth Employment Hub.  This will work closely with the Employer Engagement 
Manager to match job seeker requirements to local offers. 
 
At One Horton Heath, employment and skills initiatives include the development of a 
very engaging set of Place Creator videos, designed to showcase the wide variety of 
jobs – from ecologists to lawyers – that a development project offers to the local 
community.  These videos are available on the Council’s media and are also 
circulated to local schools and colleges to inspire students who are trying to decide 
on a career path. 
 
 
 
 
 
 


